Q1

Which Greenwich RTM district is yours?

1 District 1 4

2 District 2 4 18 6.7%
3 District 3 2 12 4.5%
4 District 4 4 20 7.5%
5 District 5 8 22 8.2%
6 District 6 7 27 10.1%
7 District 7 9 27 10.1%
8 District 8 11 38 14.2%
9 District 9 3 19 7.1%
10  [District 10 10 22 8.2%
11 District 11 7 20 7.5%

District 12 3

In which Greenwich elementary school
district do you live?

1 Cos Cob School 4

2 Glenville School 9 40 14.2%
3 Hamilton Ave. School 2 13 4.6%
4 Julian Curtiss School 7 34 12.1%
5 New Lebanon School 4 17 6.0%
6 North Mianus School 4 23 8.2%
7 North Street School 19 56 19.9%
8 Old Greenwich School 5 20 7.1%
9 Parkway School 7 15 5.3%
10 Riverside School 8 27 9.6%

The International School at
11 |Dundee 2




Q 3 Which Greenwich park, playground or facility do you use most? (You may have to scroll down to see the entire list
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1 Greenwich Point Park 21
2 Byram Park 3
3 Babcock Preserve -
4 Bible Street Playground -
5 Binney Park 3
6 Bruce Park 6
7 Christiano Park -
8 Cos Cob Mill Pond Area -
9 Pomerance Area 1
10  |Dorothy Hamill Skating Rink 1
11 |Dundee Field and Gym -
12 Eastern Greenwich Civic Center 2
13  |Grass Island 2
14  |Great Captain's Island 1
15  |Greenwich Senior Center 1
16  |Griffith E. Harris Golf Course 4
Havemeyer Field and
17  |Greenwich Common 1
18 |Island Beach 1
19  |Jaycee Park -
20 Laddin's Rock -
21 Mianus River and Natural Park 2
22 |Montgomery Pinetum Park 1
23  |Pemberwick Park 1
24 Pocket Parks of Greenwich -
25 |Caroline Place Pond -
26  |Roger Sherman Baldwin Park 1
27 |Sachem Nature Preserve -
28  |Schongalla Nature Preserve -
29 [Steamboat Road Landing -
Western Greenwich Civic
30 [Center -
31 Town Tennis Courts 1
32 |William Street Playground 1
33  |Woolen Mill Pond -

0.0%

34

None of the above

5.0%



Q 4 How long have you lived in Greenwich?

Less than one year
Between one and five years 1
Between five and 10 years 5
Between 10 and 20 years
More than 20 years

25 8.8%
25 8.8%
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Overall, how would you rate Greenwich as
a place to live?

Q5

Excellent

Good 21 97 34.5%
Average 1 8 2.8%
Poor = - 0.0%

AW IN|=~

\Very poor

How would you rate the overall quality of services provided by
Q 6 Greenwich?

\Very good

Good 29 115 41.1%
Average 10 35 12.5%
Poor - 4 1.4%
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How would you rate Greenwich on each of the following services?

Police Service

2 Fire services

3 Maintenance of streets, roads, sidewalks

4 Library services

5 Animal control services

6 Recreational services

7 Parks

8 Emergency medical services

9 Snow removal from streets/parking lots

10 Greenwich Point Park (usability, attractiveness,
safety)

11 Byram Park (usability, attractiveness, safety)

12 Island Beach (usability, attractiveness, safety)

13 Great Captain's Island (usability, attractiveness,
safety)

14 Town Tennis Courts

15 Griff Harris Golf Course

16 Bruce Museum

17 Senior Center
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Taxes are too high for the

Q 8 Which statement best describes how you feel about the pro

erty taxes you pay to Greenwich?

quality of service | receive. 18
Taxes are high, but the Town

provides more services at

higher quality than expected. 6
Taxes are right for the amount

and quality of services | receive. 34

65 23.6%
41 14.9%
143 52.0%

Taxes are low for the amount
and quality of services | receive.

1 No confidence

2 2 -

3 3 3

4 4 6

5 5 9

6 6 8

7 7 20
8 8 16
9 0 7

10  |Very confident 2

Overall, how safe do you feel in the Town
Q 10 of Greenwich?

Very safe

8 2.9%
15 5.4%
24 8.6%
39 14.0%
34 12.2%
58 20.9%
54 19.4%
21 7.6%
11 4.0%

Fairly safe

32.6%

Somewhat safe

2.5%

Not safe at all




In your opinion, how easy is it to obtain information about Town
Q 11 services?

1 \Very easy

2 Fairly easy 46 157 56.1%
3 Not very easy 13 34 12.1%
4 Not easy at all -

5 Don't know

Q 12 Have you ever visited the Town web site?

For what purpose(s) have you used the Town web site? (select all that

Q13 appl

[Town news and information
Building applications 3
Parks and recreation
3 applications 14
Zoning or Town ordinance
4 information 10
Town meeting calendars and
agendas

other

19 4.6%

66 16.0%

56 13.6%




Q 15 Overall, how satisfied were you with how your question/problem/concern was handled?

1 Very satisfied

2 Somewhat satisfied 20 75 29.0%
3 Neither satisfied nor dissatified 5 23 8.9%
4 Somewhat dissatisfied 7 25 9.7%
5 \Very dissatisfied 3




Traffic congestion

2 Parking 3.1

3 Street repair or maintenance 2.5

4 Code violations (building, nuisance, noise) 2.4

5 Environmental issues 2.3

6 Dog off leash 1.9

7 Sidewalk repair 2.2




Have you used any education, health, social, recreation or public safety services during the past year (e.g., recreation programs, adult
Q17 education, senior programs, social service programs)?

Do you have children under 18 in your
Q 18 household?

1 Not happy at all 1

2 2 - 3 1.1%
3 3 - 1 0.4%
4 " = 3 1.1%
5 5 = 9 3.2%
6 6 1 19 6.8%
7 7 9 28 10.0%
8 8 19 61 21.7%
9 9 21 67 23.8%
10 Mery ha 31.7%

Q 20 What is your gender?

What is your age?



Q 21

Under 25

26 9.2%
66 23.3%
62 21.9%
49 17.3%
22 7.8%

What are the most important issues facing citizens of Greenwich

70 and older

1

2 25-34 1
3 35-44 15
4 45-54 12
5 55-64 17
6 65-69 7
7

Q 22 Today?

1 Adding Town Services 2
15 |Ambiance 12
20 |Compliments/OK -
22 |Dog Park -
2 Education 9
17 |Health & Environment 3
22 |Library -

3 Long-range Planning 21
4 Parking 10

5 Police, Fire, EMS 6

6 Public Works 18
15 |Public/Affordable Housing 1

7 Recreation -

8 Safety 2

9 Seniors 10
10 [Sidewalks -
21 Social Services -
11 Taxes 14

'Town Employees/Town

19 |Operations 3
12 [Traffic 20
12 [Traffic Calming 2
14 [Transportation 2
15 |Zonin 12

7 1.4%
23 4.5%
- 0.0%
3 0.6%
42 8.2%
25 4.9%
- 0.0%
56 10.9%
50 9.7%
17 3.3%
34 6.6%
13 2.5%
4 0.8%
9 1.8%
16 3.1%
6 1.2%
1 0.2%
34 6.6%
27 5.3%
85 16.6%
3 0.6%
5 1.0%
53 10.3%




1 Adding Town Services
15 |Ambiance
20 |Compliments/OK
22 |Dog Park
2 Education
17 |Health & Environment
22 |Library
3 Long-range Planning
4 Parking
5 Police, Fire, EMS
6 Public Works
15 |Public/Affordable Housing
7 Recreation
8 Safety
9 Seniors
10 [Sidewalks
21 Social Services
11 Taxes
'Town Employees/Town
19 |Operations
12 [Traffic
12 [Traffic Calming
14 [Transportation
15 |Zonin

13 7.0%
1 0.5%
13 7.0%
5 2.7%
7 3.8%
6 3.2%
3 1.6%
11 5.9%
7 3.8%
11 5.9%
16 8.6%
5 2.7%
26 14.0%
2 1.1%
4 2.2%
6 3.2%
- 0.0%
6 3.2%
19 10.2%
5 2.7%
2 1.1%
14 7.5%
4 2.2%




Q 24 what other comments would you like to make regarding the services provided by the Town of Greenwich?

1 IAdding Town Services 1
16 |Ambiance 1
20 |Compliments/OK 10
22 |Dog Park 1
©  |[Education 1
17 |Health & Environment -
25 |Library 1
3 Long-range Planning 6
4 Parking =

5 Police, Fire, EMS 1

6 Public Works 3
12 |Public/Affordable Housing =

7 Recreation 3

8 Safety =

9 Seniors 5
10 |Sidewalks -
21 Social Services -
11 Taxes 1

Town Employees/Town

19 |Operations 17
12 [Traffic 1
12 [Traffic Calming =
14 [Transportation -
15 Zonin 3

2 1.1%
5 2.9%
33 18.9%
1 0.6%
5 2.9%
5 2.9%
2 1.1%
14 8.0%
2 1.1%
8 4.6%
17 9.7%
1 0.6%
19 10.9%
1 0.6%
6 3.4%
1 0.6%
- 0.0%
2 1.1%
40 22.9%
3 1.7%
3 1.7%
- 0.0%
5 2.9%




Q 25 Let us know if you have any additional thoughts you would like to share (e.

1 Adding Town Services .
16 |Ambiance 25.0%
20 |Compliments/OK 17.9%
22 |Dog Park
2 Education
17 |Health & Environment
22 |Library .
3 Long-range Planning 10.7%
4 Parking
5 Police, Fire, EMS
6 Public Works
15 |Public/Affordable Housing
7 Recreation
8 Safety
9 Seniors .
10 |Sidewalks 14.3%
21 Social Services
11 Taxes
Town Employees/Town
19 |Operations
12 [Traffic
15 [Traffic Calming
14 [Transportation
15 [Zonin

., What kind of town would you like Greenwich to be?).

- 0.0%
23 18.5%
19 15.3%
2 1.6%
3 2.4%
- 0.0%
1 0.8%
20 16.1%
4 3.2%
4 3.2%
3 2.4%
2 1.6%
5 4.0%
3 2.4%
1 0.8%
5 4.0%
- 0.0%
3 2.4%
10 8.1%
3 2.4%
1 0.8%
1 0.8%
11 8.9%






