
TOWN OF GREENWICH – ALARM ORDINANCE 
INSTRUCTIONS FOR COMPLETING REGISTRATION FORM 

 
 
 

The attached Alarm Ordinance Registration for is to be completed and filed with the Town of 
Greenwich Alarm Ordinance Office. This requirement is the result of an ordinance adopted by the 
Town in 1980, which requires the registration of all alarm devices installed or updated, if such 
devices call for a response from either the Police or Fire Department of the Town. This must be 
done within 30 days from the day your system is turned on. There is a $10.00 annual 
registration fee due at the time this form is completed. Please make checks payable 
to the Town of Greenwich. 
 
 
In addition, the registered owner or user is required to notify the Alarm Ordinance Department 
immediately of any changes in the registration information that takes place anytime after 
registration. 
 
 
Section I The Ordinance requires registration by the alarm “user” and defines such 

registrant as the “owner of any premise on which an alarm device is used.” It 
also provides that an occupant of the premises who expressly accepts 
responsibility therefore is to be completed by identifying the owner of the 
premises on which the device is installed. 

 
Section II In the event that bills or invoices to the “alarm user” (owner or occupant) are to 

be addressed to a location other than as stated in Section I or Section III, this 
information must be provided. 

 
Section III This section is to be completed in those instances where the device is the 

responsibility of the occupant or tenant of the premises. If the occupant 
accepts this responsibility, he or she, not the owner must sign the form 
thereby acknowledging such responsibility. 

 
Section IV In this section the registrant is required to identify those persons to be notified 

by the Police or Fire Departments upon activation of the alarm in addition to, or 
in place of the registrant. 

 
Section VI This section should be self-explanatory although it may require some research 

for those registering alarms that have not been in operation for some time. All 
the questions must be answered, as the ordinance requires an analysis of the 
alarms over a period of time. The Finance Department will not accept incomplete 
forms. 

 
General Comments 

 
The Comptroller or his agent will acknowledge the filing as provided in the ordinance and will 
return the copy of the form (which will have your registration number on it) to the registrant. The 
original will be retained by the Alarm Ordinance Office and will be the basis for all billings. 
 
 

Any questions should be directed to Karen La Bella  
in the  Alarm Ordinance Office at (203) 618-8339. 

 
 
 



SUMMARY OF ALARM DEVICE ORDINANCE 
JULY 1, 2001 

 
 

1. Each alarm device registration shall expire on July 1st of each year and must be renewed 
annually. The registration fee will be $10.00 if paid within 30 days of the July 1st due 
date. The registration fee will increase to $30.00 if not paid within 30 days of the July 1st 
due date and will increase to $130.00 if not paid within 60 or more days of after the July 
1st due date. 

 
2. The definition of a “false alarm” is any activation of an alarm device eliciting the response 

of the Police or Fire Department and one that is not caused by a criminal act, fire or 
other emergency. Malfunction of telephone equipment or power failure is no longer a 
valid excuse for a false alarm. 

 
3. Please note that it shall be the responsibility of the central station to attempt to verify all 

alarm activations before requesting a police response. This means the alarm user may be 
fined for central station failure to comply with this requirement of the ordinance. 

 
4. Charges for False Alarms have been revised as follows: 
 

a) For the first false alarm within the town’s fiscal year: no charge. 
b) For response by the Police Department — 

1) for the second false alarm: fifty dollars ($50.00); 
2) for the third false alarm: one hundred dollars ($100.00); 
3) for the fourth false alarm: one hundred fifty dollars ($150.00); 
4) for the fifth and subsequent false alarms: two hundred dollars ($200.00). 

 
c) For response by the Fire Department — 

1) for the second false alarm: fifty dollars ($50.00); 
2) for the third false alarm: one hundred dollars ($100.00); 
3) for the fourth and subsequent false alarms: two hundred dollars ($200.00). 

 
d) For response by both the Police Department and the Fire Department, the charge 
      for the false alarm shall be the charge applicable to a response by the Fire  
      Department. 

 
5. Violations and Penalties:  Failure to register an alarm device 

 
Any person who performs or causes to be performed any of the following acts shall be 
subject to penalties for each such act as follows: 

 
a) Failure to register an alarm device within thirty (30) days of notification by the 

administrator: thirty dollars ($30.00); within sixty (60) days of notification by the 
administrator: one hundred thirty dollars ($130.00). 

b) Failure to give notice of changes in registration information within thirty (30) 
days of notification by the administrator: thirty dollars ($30.00); within sixty (60) 
days of notification of the administrator: one hundred thirty dollars ($130.00). 

 
              
 
 

 
 
 




