
 
 

 

 
 
 

DEPARTMENT OF SOCIAL SERVICES 
Senior Services (203) 622-3800 

 
 

Social Services to the Senior Center and at Town Hall.  
Senior Center: Monday & Wednesday 10:00 – 12:30. 
Town Hall: Monday – Friday 9:00 – 5:00 
Services Include: 

• Assistance with State and Federal programs. 
• Medicare related issues.  Medicaid – Title XIX. 
• Requests for assistance with housing and nursing homes. 
• Counseling families with elderly relative for care and placement. 

Care Management provides assistance to clients and their families. 
• Protective Services for people 65 and over – Elderly clients in danger of abuse, 

exploitation, or neglect (including dangerous self-neglect).  Assist families for 
conservatorship through Probate Court when needed.  This may involve extensive 
family work, and coordination of service with community agencies. 

• Information and Referral on matters relating to seniors, including housing, nursing 
homes, home care, conservatorships, Living Wills, powers of attorney, and many other 
issues. 

• Help with applications or benefit and entitlement programs: Social Security, SSI, 
Medicare, Medicaid, ConnPace, Energy Assistance, Operation Fuel, Renter’s Rebate, 
and other benefits and programs. 

• Follow-up and monitoring of client referral from community agencies and families, via 
telephone or home visits as appropriate. 

 
Program Linkage for Seniors: 

* Energy (home heating fuel) Assistance  * Counseling 
* Renter’s Rebate Program     * Benefit Application Assistance 
* ConnPace – drug prescription    * Assessment for Elderly needs 
* Meals-on-Wheels      * Neighbor to Neighbor 
* Homemaker Service     * Home Visit for client needs 
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